
Shri. Dr. R.G. Rathod Arts & Science College, Murtlzapur, Dist. Akola 

Notice 

Students Satisfaction Survey (feedback) on Teaching & Learning Methodology 

(Session: 2023-24) 

As per the direction given by Principal & incharge of Feedback-Committee, all the following 

Head of the department and the Faculty Members are here by informed that they should 

conduct the Students Satisfaction Survey (feedback ) on Teaching & Learning Methodology 

of session 2023-24 by ONLINE Mode as per the given format and Link, 

https://forms.gle/DQpfSFCAbWkgHq289. 

"This survey is important for AQAR (Teaching Learning Methodology), This survey is based 

on Teaching Learning Methodology of our college and consist of total 18 questions, so every 

teacher go through this Questionnaire and aware this to the allotted students. The submission 

of  this survey  is compulsory for every student, so it is responsibility of teacher to contact the 

student and insist  or the submission, the link is open for the submission is up to one week 

after provide".  · 

Note: Send the following Link to Whatsapp Group and insist all the students to submit 

the survey. 

Date-21.08.2024 

 

 
 

                                                                   IQAC                                      principal  

 

https://forms.gle/DQpfSFCAbWkgHq289


                   Shri. Dr. R. G. Rathod Arts & Science College, Murtizapur 

Report of Analysis of Student Satisfaction Survey 

Session: 2023-24 

The college is affiliated to the Sant Gadge Baba Amravati University, Amravati. This Year 

College conducted Student Satisfaction Survey. In the session 2023-24, Online Survey is 

taken from the students regarding suggestions on Teaching & Leaming Process implemented 

by College. We have received 81 students’ responses and analyzed. 

Qu

esti

on 

No

. 

Teaching & Lea rning Evaluation points Response  in % 
5 4 3 2 1 

1  How well did the teachers prepare for the classes? - 4.5 4.5 69.7 21.3 

2 How well were the teachers able to communicate? 4.5 3.4 9 20.2 62.9 

3 The teacher’s approach to teaching can best be 

described as 
1 3.4 11.2 24.7 59.6 

4 Fairness of the internal evaluation process by the 

teachers. 
5.6 3.4 12.4 29.2 49.4 

5 Was your performance in assignments discussed with 

you? 
1.1 5.6 9 19.1 65.2 

6 The institute takes active interest in promoting 

internship, student exchange, field visit opportunities 

for students. 

0 2.2 19.1 22.5 56.2 

7 The teaching and mentoring process in your institution 

facilitates you in cognitive, social and emotional 

growth. 

2.2 1.1 6.7 65.2 24.7 

8 The institution provides multiple opportunities to learn 

and grow. 
1.1 5.6 11.2 66.3 15.7 

9 Teachers inform you about your expected 

competencies, course outcomes and programme 

outcomes. 

3.4 10.1 3.4 19.1 64 

10  The teachers illustrate the concepts through examples 

and applications. 
- 8 12.6 28.7 49.4 

11  The teachers identify your strengths and encourage 

you with providing right level of challenges. 
- 3.4 10.2 26.1 60.2 

12  Teachers are able to identify your weaknesses and help 

you to overcome them. 
1.1 6.8 11.4 25 55.7 

13  The institution makes effort to engage students in the 

monitoring, review and continuous quality 

improvement of the teaching learning process. 

1.1 3.4 13.6 63.6 18.2 

14  The institute/ teachers use student centric methods, 

such as experiential learning, participative learning and 

problem solving methodologies for enhancing learning 

experiences. 

2.4 10.6 12.9 30.6 43.5 

15 Teachers encourage you to participate in 

extracurricular activities. 
1.1 5.7 15.9 51.1 26.1 

16  Efforts are made by the institute/ teachers to inculcate 

soft skills, life skills and employability skills to make 

you ready for the world of work. 

1.1 12.5 19.3 25 42 

17 The overall quality of teaching-learning process in your 

institute is very good. 
- 9 11.2 53.9 25.8 

 

 



Analysis and the findings: The analysis of the responses collected from the students by the 

Feedback team. The question-wise outcome of the results is presented below: 

 

 

 

 



 

 



 

 



 

 



 

Key findings from the survey: 

Here’s an alternative version of the provided text: 

1. A majority of students have expressed overall satisfaction with the timely completion 

of the syllabus (59.6%) and effective communication between teachers and students 

(62.9%). 

2. Students have praised the teacher's dedication to teaching and fairness in evaluation. 

However, they suggested focusing more on underperforming students to build their 

confidence and improve their academic outcomes. 

3. The teacher's preparedness, communication skills, application of effective teaching 

methods, and fairness in internal evaluations received high ratings in the survey. 

4. Students also acknowledged (strongly agreed: 25.8%, agreed: 53.9%) the 

implementation of student-centric approaches, such as experiential learning, 

participative learning, and problem-solving techniques, which enhance their overall 

learning experience. 

The SSS has identified some areas where the college, teachers, and departments could further 

improve the quality of education. These include: 

1. Developing a system to identify students' strengths and weaknesses, providing 

appropriate challenges, and supporting them in overcoming their limitations. 

2. Increasing the use of ICT tools in teaching and equipping laboratories with additional 

small instruments to cater to more students. 

3. Expanding the library's collection by adding more books. 

. 

 

 
 

 

 



Shri. Dr. R.G. Rathod Arts & Science College, Murtlzapur, Dist. Akola 

Notice 

Feedback on Curriculum  

(Session: 2023-24) 

 



 
                    

 

 

 

 



Shri. Dr. R. G. Rathod Arts & Science College, Murtizapur 

Report of Analysis of Student Feedback 

Session: 2023-24 

Students represent the cornerstone of the higher education system, serving as its primary 

stakeholders. Their active engagement and meaningful participation are indispensable in 

shaping both internal and external quality assurance mechanisms. As stipulated in the 

institutional policy on feedback systems, colleges are mandated to conduct annual online 

feedback to enhance academic standards. 

For the academic year 2023–2024, comprehensive feedback was solicited from 

undergraduate and postgraduate students concerning the curriculum. This initiative sought 

constructive insights and recommendations regarding the prescribed syllabus formulated by 

the parent institution, Sant Gadge Baba Amravati University, Amravati. 

To facilitate this process, a meticulously designed 12-point scale feedback mechanism was 

developed via Google Forms. The initiative garnered a total of 344 responses from students 

across various academic programs, providing valuable perspectives on the effectiveness and 

relevance of the syllabus 

Note: Send the following Link to Whatsapp Group and insist all the students to submit 

the survey. 

Link of Google Form- https://forms.gle/SoZz3TuBSp1bAnM8A  
 

Qu

esti

on 

No 

Teaching & Lea rning Evaluation points Responses’ %  

1  2 3 4 5 

1  Is syllabus suitable to the course selected by you? 24.1 63.4 10.5 2  

2 Has the syllabus good balance between theory and 

application? 
23.3 58.1 15.7 2.9 

3 Has the syllabus scope for providing higher education/ 

employment? 
19.2 58.1 19.8 2.9 

4 The teacher’s approach to teaching can best be described as 24.4 39.8 28.5 4.7 2.6 

5  Fairness of the internal evaluation process by the teachers. 64.4 23 8.4 4.4  

6 Does institute conducts programs to develop  employability 

skills ? 
81.1 6.1 12.8  

7 Do teachers use ICT tools such as LCD projector etc for 

teaching? 
26.2 34.3 37.5 0.9 0.6 

8 Your opinion about College Office. 23.5 59.3 12.6 4.4  

9  Your Opinion about Infrastructure of College 17.4 63.7 14.5 4.4 

10  College Website *. 26.7 61 9 3.2 

11  Greenery on the College campus 29.4 36 28.2 6.4 

12  Teaching & Learning 31.7 34.6 27.8 6.1 

 

 

 

 

 

 

https://forms.gle/SoZz3TuBSp1bAnM8A


Here’s a detailed explanation of the 12 feedback points based on the data: 

 

1. Is the syllabus suitable to the course selected by you? 

 Key Observations:  
o 63.4% of students agree that the syllabus aligns well with their chosen course. 

o 24.1% strongly agree, suggesting high satisfaction from nearly one-fourth of 

students. 

o A minority (10.5%) remain neutral, while only 2% expressed dissatisfaction. 

 Implications: 
The syllabus is largely meeting the expectations of the majority, but there is a small 

group that feels it could be better tailored to the course. 

 

2. Has the syllabus a good balance between theory and application? 

 Key Observations:  
o Over half (58.1%) agree, and 23.3% strongly agree that the syllabus balances 

theoretical and practical content effectively. 

o 15.7% are neutral, while 2.9% believe this balance needs improvement. 

 Implications: 
While the majority is satisfied, a closer examination of practical components could 

enhance the perceived balance for the neutral or dissatisfied respondents. 

 

3. Does the syllabus provide scope for higher education/employment? 

 Key Observations:  
o 58.1% agree, and 19.2% strongly agree that the syllabus provides sufficient 

scope for pursuing higher education or employment opportunities. 

o 19.8% are neutral, and 2.9% feel the scope is inadequate. 

 Implications: 
This indicates a generally favorable outlook, but the syllabus could incorporate more 

employability or research-oriented content to address concerns. 

 

4. The teacher’s approach to teaching can best be described as: 

 Key Observations:  
o 39.8% rate teaching methods as “Agree,” and 24.4% strongly agree. 

o However, 28.5% are neutral, 4.7% express dissatisfaction, and 2.6% strongly 

disagree. 



 Implications: 
This mixed feedback suggests variability in teaching approaches. Encouraging 

innovative, engaging, and inclusive methods might improve satisfaction. 

 

5. Fairness of the internal evaluation process by teachers: 

 Key Observations:  
o 64.4% strongly agree, and 23% agree that the internal evaluation process is 

fair. 

o Only a small fraction (8.4% neutral and 4.4% dissatisfied) expressed concerns. 

 Implications: 
The evaluation system is widely appreciated, suggesting well-implemented and 

transparent practices. 

 

6. Does the institute conduct programs to develop employability skills? 

 Key Observations:  
o A significant 81.1% strongly agree, and 6.1% agree that the institute 

emphasizes employability skills. 

o 12.8% are neutral, with no reported dissatisfaction. 

 Implications: 
The institute excels in this area. Expanding and promoting these programs further 

might engage the remaining neutral respondents. 

 

7. Do teachers use ICT tools such as LCD projectors for teaching? 

 Key Observations:  
o 37.5% are neutral, and 34.3% agree with the use of ICT tools, while 26.2% 

strongly agree. 

o Minor dissatisfaction (0.9%) and strong dissatisfaction (0.6%) are reported. 

 Implications: 
Mixed feedback suggests that ICT adoption varies. Consistent use of technology and 

training for faculty might improve this aspect. 

 

8. Your opinion about the College Office: 

 Key Observations:  
o 59.3% agree, and 23.5% strongly agree with the functioning of the college 

office. 

o 12.6% are neutral, while 4.4% expressed dissatisfaction. 



 Implications: 
Although generally positive, attention to addressing student concerns and streamlining 

processes could improve satisfaction. 

 

9. Your opinion about the infrastructure of the college: 

 Key Observations:  
o 63.7% agree, and 17.4% strongly agree that the infrastructure is adequate. 

o 14.5% are neutral, and 4.4% expressed dissatisfaction. 

 Implications: 
The majority is satisfied with the facilities, but enhancements in specific areas (e.g., 

classrooms, labs, amenities) might address the concerns of the neutral and dissatisfied 

respondents. 

 

10. College website: 

 Key Observations:  
o 61% agree, and 26.7% strongly agree with the effectiveness of the college 

website. 

o 9% are neutral, and 3.2% express dissatisfaction. 

 Implications: 
While the website is generally well-received, usability, accessibility, or information 

updates could be areas for improvement. 

11. Greenery on the college campus: 

 Key Observations:  
o 36% agree, and 29.4% strongly agree with the greenery on campus. 

o 28.2% are neutral, and 6.4% expressed dissatisfaction. 

 Implications: 
The neutral and dissatisfied responses indicate potential for further beautification or 

maintenance efforts to enhance campus greenery. 

12. Teaching & Learning: 

 Key Observations:  
o 34.6% agree, and 31.7% strongly agree that teaching and learning are 

effective. 

o 27.8% are neutral, and 6.1% express dissatisfaction. 

 Implications: 
Though the feedback is positive overall, providing more engaging and innovative 

learning experiences might improve the neutral and dissatisfied responses. 

 
 



Analysis and the findings: The analysis of the responses collected from the students by 

the Feedback team. The question-wise outcome of the results is presented below: 

 

 



 

 

 

 

 



 

 

 

 

 

 



 

 

                                   

 

 

 

 

 

  

 



Criterion 1 - Curricular Aspects 
 

1.4 Feedback System 
 

 

 

 

 

 

1.4.1 Institution obtains feedback on the syllabus and its transaction at the 

institution 

 

 

 






























